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PRACTICE NEWS 
 

New telephone number 

 

The new Surgery telephone number is now live 

01604 611600.  Calling this number will incur a 

local rate charge.  Many suppliers include local rate 

calls in their bundles. 

 

We have changed in response to patient feedback.  

The 0844 number, although it brought benefits in 

terms of call queue management, had become 

increasingly costly for callers. 

 

When calling the new number, you may now find 

at busy times you hear an engaged signal, whereas 

before you would have been placed in a queue.  If 

this is the case, please call back at a less busy time.  

Remember that you do not always need to call 

right at 8am, as for the first hour and a half of the 

day we place calls on our telephone consultation 

list, and during the morning Doctors and Nurses 

will call you back.  So, if you cannot get through at 

8am, try 8.30 or 9.00am for example, you will still 

get placed in our telephone consultation list for 

that day. 

 

We also encourage people to use the on-line and 

automated telephone services.  On line you can 

make or cancel appointments, and order 

prescriptions.  If you would like more details, 

please speak to a Receptionist. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Staff Changes 
 

Since the last issue, GP Registrars Drs Owojori and 

Venkatakrishan have finished their stints with us, 

and have been replaced by Dr Gavin Boyle and Dr 

Ade Fetuga.  In August, Registrars Dr Khaist Zaman 

and Dr Ben Wilson will be re-joining us, and we will 

also have a Foundation Doctor, Dr Nicholas 

Budhram. 
 

Our new healthcare assistant Lydia Marks joined us 

in February.  
 

Wheelchair 
 

The PPG used hard raised funds to purchase a 

wheelchair for our patient’s use.  Unfortunately 

this has gone missing.  If anyone had inadvertently 

kept this (it has a King Edward Rd Surgery PPG label 

on it) please could they return it?  Otherwise, if 

anyone has a used wheelchair in a good condition 

they could supply we would be very grateful. 
 

Hay fever 
 

Its Hay Fever season again. Hay fever is a common 

allergic condition that affects up to one in five 

people at some point in their life.  

Symptoms of hay fever include: 

• sneezing  

• a runny nose  

• itchy eyes  

The symptoms of hay fever are caused when a 

person has an allergic reaction to pollen. Pollen is a 

fine powder released by plants as part of their  
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reproductive cycle. Pollen contains proteins that 

can cause the nose, eyes, throat and sinuses (small 

air-filled cavities behind your cheekbones and 

forehead) to become swollen, irritated and 

inflamed. 

You can have an allergy to: 

• tree pollen, released during spring  

• grass pollen, released during the end of 

spring and beginning of summer  

• weed pollen, released any time from early 

spring to late autumn  

Many people find that their symptoms improve, as 

they get older.  Around half of people report some 

improvement in symptoms after several years. 

Around 10%-20% of peoples’ symptoms go away 

completely. 
 

Treatment 
 

There is currently no cure for hay fever but most 

people are able to relieve symptoms with 

treatment, at least to a certain extent. 

 

In an ideal world, the most effective way to control 

hay fever would be to avoid exposure to pollen. 

However, it's very difficult to avoid pollen, 

particularly during the summer months when you 

want to spend more time outdoors. 

 

Treatment options for hay fever include 

antihistamines, which can help prevent an allergic 

reaction from happening and corticosteroids 

(steroids), which help reduce levels of 

inflammation and swelling. 

 

Many cases of hay fever can be controlled using 

over-the-counter medication available from your 

pharmacist. However, if your symptoms are more 

troublesome it’s worth speaking to your GP as you 

may require prescription medication. 

 

For persistent and severe hay fever, there is also a 

type of treatment called immunotherapy where 

you are exposed to small amounts of pollen over 

time to build up a resistance to its allergic effects. 

However, this can take many months or even years 

to be effective. 

 

 

 

 

 

Who is affected? 

Hay fever is one of the most common allergic 

conditions. It is estimated that there are more than 

10 million people with hay fever in England.  

Hay fever usually begins in childhood or during the 

teenage years, but you can get it at any age. The 

condition is more common in boys than in girls. In 

adults, men and women are equally affected. Hay 

fever is more likely if there is a family history of 

allergies, particularly asthma or eczema. 

 

Self-help tips 

 

It is sometimes possible to prevent the symptoms 

of hay fever by taking some basic precautions, such 

as: 

• wearing wraparound sunglasses to stop 

pollen getting in your eyes when you are 

outdoors  

• change your clothes and take a shower 

after being outdoors to remove the pollen 

on your body  

• try to stay indoors when the pollen count is 

high (over 50).  

 

Help from the Surgery 

 

Please ask to speak to a Minor Illness Nurse if you 

feel you need specific help with medication. 

 

Patient Feedback 

 

The Surgery really benefits from its support from 

the Patient Participation Group, and would like to 

encourage new members to sign up to our Patient 

Reference Group (PRG).  The PRG is made up from 

patients who are happy to receive occasional 

emails from the Surgery about its surveys and 

action plans, and provide comment and input.  The 

PRG members do not need to attend any meetings. 

 

We are particularly keen to hear from patients who 

consider themselves unrepresented, such as those 

from ethnic minorities, or those who are carers.  

Please let Reception know you wish to sign up. 
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Over 75 years old? 
 

You may have heard in the press that this year GP 

surgeries have been asked to provide a named GP 

for all patients over 75 years old.  King Edward Rd 

Surgery has written to all patients in this age 

bracket letting them know of their named GP. 
 

Your named GP will oversee and co-ordinate your 

care.  You will be encouraged to have telephone 

consultations and appointments with your named 

GP.  You will,  however, remain a patient registered 

with the whole practice, so that from time to time, 

particularly when you require urgent healthcare, 

you should not wait to see or speak to your named 

GP.  Any GP or Nurse, where appropriate, will be 

able to provide the care you need. 

 

Important Vaccination Reminder 
 

Shingles and Pneumococcal 
 

Vaccinations are not just for children.  Other than 

the seasonal flu vaccine, there is a public health 

campaign to prevent shingles and pneumonia in 

older people. 
   

A new shingles immunisation programme was 

introduced in September 2013, comprising a single 

injection to last a lifetime.  This is available to 

patients who were aged 70 and 79 up to and 

including August 2014.  If you are in this age group 

please contact the surgery to make an 

appointment for the vaccination.  Other age groups 

will be added to the eligibility criteria after 

September 2014. 

 

Pneumococcal 

 

The pneumococcal vaccine (or 'pneumo jab' or 

pneumonia vaccine as it's also known) protects 

against pneumococcal infections. 

 

Pneumococcal infections are caused by the 

bacterium Streptococcus pneumoniae and can lead 

to pneumonia, septicaemia (a kind of blood 

poisoning) and meningitis. 

 

 

 

 

Who should have the pneumococcal 

vaccine? 
 

A pneumococcal infection can affect anyone. 

However, some people need the pneumococcal 

vaccination because they are at higher risk 

of complications. These include: 

• all children under the age of two  

• adults aged 65 or over  

• children and adults with certain long-term 

health conditions, such as a serious heart or 

kidney condition 

How often is the pneumococcal vaccine 

given? 

People over 65 only need a single pneumococcal 

vaccination, which will protect for life. It is not 

given annually like the flu jab. 

People with a long-term health condition may need 

just a single one-off pneumococcal vaccination or 

five-yearly vaccination depending on their 

underlying health problem. 

If you are over 65 and not yet had the vaccine, 

please contact the Surgery to make an 

appointment for the vaccination. 

 

Jon Atkinson 

Practice Manager 
 
____________________________________________________________________________________ 

 

 
 

What is Parkinson’s Disease? 
 

Parkinson’s is a progressive neurological disorder 

affecting learned voluntary movements such as 

walking, talking, writing and swallowing. There are 

three main symptoms: tremor, rigidity and 

slowness of movement, but not everyone will 

experience all three. Parkinson’s results from the 

loss of the chemical messenger dopamine within 

the brain. The cause is as yet unidentified and 

there is no known cure. 
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Who gets Parkinson’s? 

 

In the UK, one in 500 people – around 127,000 

individuals - have Parkinson’s.  Although often 

perceived as an older person’s condition, many are 

affected during their working life and of the 10,000 

people diagnosed in the UK each year, one in 20 is 

aged under 40. 

 

How is Parkinson’s treated? 

 

The main treatment is drug therapy, which helps to 

control the symptoms.  Because no two people 

with Parkinson’s are exactly alike, the drug 

treatment has to be tailored to the individual and 

the timing of medication is as important as the 

dosage.  Surgery is also sometimes used. 

 

Who are Parkinson’s UK? 

 

We bring together people with Parkinson’s, their 

carers and families and we provide local 

information, support and regular activities.  Our 

work is dependent on donations and we encourage 

and provide funds for research. 

 

The Northampton, Daventry & Towcester Branch 

has approximately 220 members and friends, and 

we are managed by an elected committee of 

volunteers. We are funded by money-raising 

activities within the branch and donations from 

local people and organisations. 

 

Membership of Parkinson’s UK costs £4 per 

annum, which includes four quarterly magazines.  

Membership of the Northampton branch costs an 

additional fee of £3.  Our monthly newsletter is 

sent to all our members and has details of the 

meetings and events throughout the month.  

 

For more information, please contact 

Angela Jeffery on: 0844 225 3628. 

or email: ajeffery@parkinsons.org.uk 

 

 

 

 

DEMENTIA AWARENESS 

For those who missed the Dementia Awareness 

Day in May the various contact details are as 

follow: 

Robert Hasker, Dementia Care Advisor, 

Northampton and South Northants: Tel: 

07554413265 robert.hasker@nhft.nhs.uk 

Jillian Powell, Lifetime Manager, Age UK 

Northamptonshire: Tel: 01604 611200 

Jillian.powell@ageuknorthants.org.uk       Web: 

www.ageuk.org.uk/northamptonshire/ 

Geraldine McMurdie, Commissioning Manager- 

Dementia NHS Nene & Corby Clinical 

Commissioning Groups, and Northamptonshire 

County Council.  Joint Commissioning Team   NHS 

Nene CCG   Francis Crick House  Summerhouse 

Road   Northampton   NN3 6BF   Tel: 01604 651361  

geraldine.mcmurdie@neneccg.nhs.uk    

Dave Bassett, Alzheimer's Society 

Northamptonshire : Tel: 01832 736670  

www.alzheimers.org.uk 

 

 

KING EDWARD ROAD SURGERY 

PATIENT PARTICIPATION GROUP 

1991 –2014 

   

ANNUAL GENERAL MEETING 

WEDNESDAY, 25th JUNE 2014 

7 p.m. 

 

Followed by a talk by 

Dr HENRY AKINTUNDE 

ON 

"PREVENTING TYPE II DIABETES" 

 

A warm welcome is extended to all patients 

Contact is a service of, and is published by  

King Edward Road Surgery Patients Participation Group 

King Edward Road 

Northampton NN1 5LY 

 


